
 

 

 WASHOE COUNTY FOSTER,  
ADOPTIVE, & KINSHIP CAREGIVER 

  QUARTERLY NEWSLETTER 
AUGUST/SEPTEMBER/OCTOBER 2019 

Renown Medical Center is  
experiencing a national shortage 
of TB serum for TB tests. But 
don’t worry! There are other 
providers in the community who 
can do them.  St. Mary’s is still 
able to provide them as well as 
CVS*. 
*pricing depends on insurance type 

 

Check your cabinets! Contigo 
children’s water bottle was  
recalled due to a choking  
hazard. This is only on the  
models where the base and  
cover of the silicon spout are 
black. 

 
The Medical Unit has received 
flu shots for foster youth 6 
months and older. Call 284-2763 
to schedule an appointment  
today!  
 

Zoom is now being utilized in  
select conference rooms. Need 
to attend a meeting and can’t be 
there in person? Download the 
Zoom app and join by video! 

 

 

 

 

WCHSA has received respite funding 

through June 30, 2020 which makes 

each family eligible for up to 7 days of paid respite per 

fiscal year!*  

 

Respite is important to give yourself and your children a 

chance to have short periods of time apart to reset and  

recharge. This leads to better quality of care for the child 

and gives you a deserved and necessary break! 
 

Do you recharge by going on vacation with your family? 

Funds can also be utilized to help take foster children on 

family vacations! 
 

Please see your email for details on how to access these 

funds! If you have questions, please reach out to Victoria 

Bowers via email or by phone at 337-4484. 
 

*funds only available to foster and flex homes at this time, not adoption only 

homes. 

Respite funding  

NOW AVAILABLE!! 

Take note: there is a NEW phone number for  

reporting child abuse and neglect for Washoe County: 

833-900-SAFE 

mailto:vbowers@washoecounty.us
mailto:vbowers@washoecounty.us


 

 

 

As a reminder, we are closed on the following days: 

Nevada Day—Friday October 25th  

Veteran’s Day—Monday November 11th 

Thanksgiving and Family Day—Thursday November 28th and  

Friday November 29th 

Christmas—Wednesday December 25th 

New Year’s—Wednesday January 1st 
 

If you have visits, please be sure to get in touch with your worker 
to reschedule! 

We are running low on suitcases for our kids!  

 

Please donate your new or gently used luggage, 

backpacks, or duffle bags for our children who are 

moving to a new family! 

 

Contact Tawyna to coordinate donations  

or if you are in need of luggage for  

children leaving your home.  

mailto:trobertson@washoecounty.us


 

 

 

Annual Halloween Extravaganza! 

Wednesday, October 30 from 2-4:30pm 
350 S. Center St., Reno  

 

Bring your ghosts and ghouls in their costumes  

to trick or treat throughout the Department  

and have fun with a variety of tricks and treats! 
 





 

 

 

 

UPCOMING AGENCY  INITIATIVES 

 
Some exciting things are coming your way due to all our hard work with our QPI partners! 

Child and Family Team Meetings (CFT’s) 

The Agency is working on a model to encourage the use of CFT’s. A child and family team 

meeting is a forum in which the child and family team come together to help the family craft,  

implement or change the individualized plan of action. 

 

Why are CFT’s beneficial?  

 CFT’s are a great way to encourage open  

      communication among team members and to    

      make everyone’s voice heard  

 

 CFT’s are great for our youth as they allow 

them to have a voice in decisions being made 

 

 It shows the youth that people care about them 

and are willing to put work in to help them 

achieve their goals 

 

 Helps clarify any confusion, miscommunication, and  

      eliminate triangulation 

 

 Is a great place for youth and other team members to have questions  

     answered 

 

 Gives the team a great way to motivate and praise youth for all their hard work  

 

Who can attend? Anyone who has an interest in the child! Attorney, foster parents, CASA, 

mentors or adult supports, family members, therapist, PLR, school teachers, educational  

advocates, treatment provider case managers and support staff… 

 

Who can request a CFT? ANYONE! Any  

member of the child’s team has an opportunity 

to request a CFT be scheduled at any point in 

the case. Unclear of the direction of the case? 

Ask for a CFT. Notice the youth has been 

making major strides? Call a CFT to  

celebrate! Worried about new behaviors? 

Reach out to a member of the team to request 

a CFT! 

 

CFT’s can be held outside of a boring meeting room. Celebrate successes by meeting 

somewhere in the community, such as EZ Air! 

“The key is having open 

communication with team members 

and the youth regularly…not only of 

the things each youth is struggling 

with but also the POSITIVE so we 

can share their successes with them 

in our own ways” - Steve 

Jachimowicz, HSA Case Worker 

“CFT's really give an opportunity for the 
child to gain trust and meet the team 
responsible for their time in foster care 
and build a relationship with him/her. It 
gives hope for the child that reunification 
is still the goal.” - Fatai Langi, foster 
parent & Director of 3 Angels Care 



 

 

 

 Agency Initiatives continued…. 

Strengths –Based Language 

While WCHSA emphasizes a strengths-based 

approach in working with families, we are now 

starting a shift to using more strengths-based 

language.  

 

Words Matter: A Strengths-Based Approach for 

Family Foster Care is a eye opening article which examines where terms such as “up 

for adoption,” “home study,” and “removed” came from and how it impacts foster 

youth. The below chart shows examples of ways we can change our everyday  

language to become more respectful to our foster youth.  

 

 

 

“They did not like to hear that 

they were removed from their 

parents and kin, because  

garbage and snow are  

removed. Instead, they  

preferred the word separated. 

They did not like to be  

referred to as damaged, like 

cars and furniture, but rather 

fragile or challenged. They 

did not like aging out of the 

foster care system or  

emancipating, as those are 

not words that most families 

use when their birth children 

move away or transition from 

home.” 

 

https://chronicleofsocialchange.org/child-welfare-2/words-matter-a-strengths-based-approach-for-family-foster-care
https://chronicleofsocialchange.org/child-welfare-2/words-matter-a-strengths-based-approach-for-family-foster-care


 

 

 

New program coming soon!  
 

We are on the verge of introducing PRIME, an 

online interface where you can communicate 

with staff regarding licensing, placements, 

and child information. This will be a huge  

program and they are scheduling small group 

meetings to introduce it and get feedback. 

Mark your calendars to attend the foster  

parent session on Monday, 10/14 from 10-noon 

in the 2nd floor conference room. Space is  

limited so please RSVP to your licensing  

worker today! 

 

Come learn about PRIME!  



 

 

 

Support Groups  
 

 

Foster/Adoptive Support Group focusing on Transracial education 

Third Tuesday of each month @ 6pm * Training offered 
Los Compadres * 25 Foothill Rd. * Reno 
RSVP to Brittney Augustenborg * 846-6745 or Arlene Carter * 737-1603 
 

“Instant Family”– A support group for foster/adoptive/relative & kinship caregivers 

Fourth Thursday of each month @ 6pm * Training offered 

Sparks Library * 1125 12th St. * Sparks  

  RSVP: Cindy Johnson * 775-250-4765 or cindyinsparks@gmail.com   
  Or Patty Steen * j-psteen@sbcglobal.net  or 775-544-3388 
 
Foster/Adoptive Parent’s Night Out  

Third Thursday of each month @ 6pm 

Reach out to Jerri Ann to find out which restaurant they’re going to this month! 

RSVP to Jerri Ann Fredeen * 224-1380  

 
  Relative Foster Parent Support Group   
Third Saturday of each month @ 11am 

Round Table Pizza *1075 N. Hills Blvd. #110 * Reno (Golden Valley) 

Please RSVP to Regina Hayes * (530) 386-7221 or regina.haynes522@gmail.com  

 
3 Angels Support Group  
Third Thursday of each month @ 6pm 
Food, child care & training offered 
1095 East Taylor St. * Reno 
Provided by Fatai & Raymond Langi with 3 Angels Care LLC  
* RSVP to koula@3angelscare.org 
 

Faith Based Relative Foster Parent Support 

Group *TBD* 

Faith Ministries located * 2301 Kings Row 
*Reno 

  Please RSVP to Gloria Torma at    
  tfi.nevada@gmail.com  
 
    
   

 

mailto:cindyinsparks@gmail.com
mailto:j-psteen@sbcglobal.net
mailto:regina.haynes522@gmail.com
mailto:koula@3angelscare.org
mailto:tfi.nevada@gmail.com


 

 

NEVADA ASSOCIATION FOR POSITIVE BEHAVIOR SUPPORT NET

 WORK is holding their 3rd annual conference in Reno on  

 December 9th and 10th, 2019!  Register here. 

 

THE QPI WEBSITE 

  New trainings are being added to the QPI website all the time...  

 including trainings in Spanish.  Go check them out! 
  

CHILDREN’S CABINET - offers a wide variety of training opportunities. Check out the     

 calendar for upcoming classes! 

  

WASHOE COUNTY SCHOOL DISTRICT PARENT UNIVERSITY 

 Parent University offers learning sessions to help families build upon skills, knowledge and 

 support systems to advocate for student success.     

  

NEVADA PEP  

 Nevada PEP provides information, services, and training to families of children with  

 disabilities. They empower families to be life-long advocates for their children by educating 

 and supporting them to learn about disabilities, intervention needs, and how to develop a  

 support system.  

 

CPR/FIRST AID  

 Fatai Langi with 3 Angels Care LTD. offers CPR classes to new and licensed foster, adoptive 

 and kinship caregivers homes. For more information and to RSVP for a class please contact 

 them at their NEW contact at koula@3angelscare.org.  

 Sheri Blackwell-Ralphe also teaches CPR and can be reached at (775) 691-9952 or  
 certifiedcpr@sbcglobal.net.  

TRAINING  
OPPORTUNITIES 

 

https://www.unr.edu/nced/projects/nvpbista/projects/family/nced_pbsnevada
https://www.unr.edu/nced/projects/nvpbista/projects/family/nced_pbsnevada
https://nevadaapbs.regfox.com/3rd-annual-nevada-association-for-positive-behavior-support-conference
http://www.qpinevada.org/traininglibrary/training.shtml
http://www.childrenscabinet.org/
https://www.washoeschools.net/parentu
http://www.nvpep.org/
mailto:koula@3angelscare.org
mailto:certifiedcpr@sbcglobal.net


 

 

 Champions 

 

“Recently, I had the privilege of ending one journey, with a wonderful inspiring foster parent,  
Arlene Carter. She had two girls from one of my cases residing in her home for over three 
years. Not all children and parents are easy to deal with and this was one of those cases.  
Somehow,  Arlene always worked her special magic.  She always knew the right words to say 
to the parents, and she kept them involved with the case until it was time for the parents to 
say their good byes to their children.  The parents trusted Arlene completely even when they 
didn’t have any trust in anyone else, and that says a lot about the time and effort she put in to 
her role as a foster parent.    
 
It really does take a strong up beat person like Arlene to get through the most difficult times.  
Like most children in foster care they come with their own unique personalities, health issues 
and behavioral problems due to the past trauma in their lives.  Arlene stood by the girls 
through the worst of times, and she advocated for the services she knew was right for them.  
 
In the month of September, Arlene and I traveled to Texas with the girls to their adoptive  
relative placement.  That afternoon in the airport as I watched Arlene giving the girls their last 
hugs and saying their good byes, and it made me think about how many times Arlene has gone 
the “extra mile” for this family.  Ending this journey is bittersweet, and it has reminded me of 
how much love, patience and devotion Arlene has for our foster children.  
 
I like to convey this message of gratitude to Arlene for a job well done as a foster mom.  Arlene 
if you are reading this - thank you so much for going the “extra mile” over and over again for 
our families.  I appreciate you so much!” - Debra Jackins, Case Manager 

 

“I just wanted to highlight Linda Fisher.  The kiddo I have in her home has really been testing 
her and Linda has rolled with the punches.  This kiddo had to go to West Hills the other day and 
Linda really worked with the therapist there to highlight the strengths and positives with this 
kiddo and she’s great at updating me!” - Alexandra Clark, Case Manager 



 

 

 

 
NEW!!!  3rd Annual Nevada Association for Positive Be-

havior Support Network Conference is being held in 
Reno on December 9th and 10th, 2019!  Register here. 

 
RENO VOLLEYBALL CLUB 

The Reno Volleyball Club is willing to offer discounts to 
children and youth in WCHSA foster care who would like 
to play volleyball. For more information, visit their  
website or contact Cindy Lawrence at 775-313-4124 or 
RenoVBC@aol.com.  
 

SOCCER SPROUTS 
The Reno Sportsdome is offering discounts to foster 
youth who have an interest in soccer! For more  
information contact Shannon at 
sprouts@renodome.com.  

 
THE ADOPTION EXCHANGE 

Offers a number of webinar options on their website for 
families regarding adoption and foster care topics. View 
their main Classes and Training page as well as their  
Upcoming Classes. In addition, they also have a free  
lending library.  They offer a wide variety of books  with 
topics ranging from; exposure, grief & trauma healing, 
mental illness, sexual abuse, special needs adoption, 
books for children and more.  Visit their website above 
or call 1-800-451-5246 to learn how easy it is to borrow 
and return. 
 

NEVADA EQUINE ASSISTED THERAPY (NEATS) 
If you’re interested in learning more about NEATS and 
how their services can help you or a youth in your home 
visit their website or call Laurie at 750-9823. 

 
HEAD START 

Has openings!  The Community Services Agency (Head 
Start,  State Pre-K and Early Head Start) would love to 
talk to you if you’re interested in early education for 
your 0-3 or 3-5 year old.  Contact Megan Jack at  
(775) 786-6023 ext. 207 or mjack@csareno.org.   
 

FREE TUTORING! 
If your youth needs tutoring, please reach out to  
Joseph at Sierra Association of Foster Families (SAFF).  
As a reminder, SAFF can tutor students of all ages who 
are foster, adopted and/or have reunified.  

 
 
 

 
BIGGEST LITTLE BABY 

Previously the Nurturing Nest , Biggest Little Baby is a 
birth and parenting community that offers a variety of 
free classes from pregnancy and child birth to yoga.  
They also offer free weekly circles of support, toddler 
playgroups and breast feeding circle to mention just a 
few.   
 

LUGGAGE FOR LITTLES & TOTES FOR TEENS 
Did you know we have a luggage closet here at 
Washoe County? If you find yourself in need of  
luggage for your littles or totes for your teens please, 
never move a child’s things in trash bags.  Instead, 
email Tawnya Robertson  or call 785-8659.   

 
A CHILD’S WORLD 

Offers a community support group for parents of  
children with attachment or trauma issues.   Receive 
one hour of training  credit per group attended. 
Groups are the 3rd Tuesday of each month from  
7-8:30p.m. (excluding December). Please RSVP to  
Sharon Willams at least 1 day in advance at 322-4650 
or Sharonacwoffice@att.net.   

 
WANDA’S BABY CLOSET 

Have you ever heard of Casa de Vida? They’re a great  
Resource for our teen moms. What you may not be 
aware of is Wanda’s Baby Closet who works in  
collaboration with  Casa de Vida providing free baby 
clothes and supplies to our bio and foster parents.  For 
information on how to access this amazing resource 
or to help your bio parent call (775) 329-3211. 
 

KIWANIS CLUB 
Has really great bikes and accessories available at  
discounted prices!  Contact them at (775) 337-1717 or 
check out their website above. 

RESOURCES 

https://www.unr.edu/nced/projects/nvpbista/projects/family/nced_pbsnevada
https://www.unr.edu/nced/projects/nvpbista/projects/family/nced_pbsnevada
https://nevadaapbs.regfox.com/3rd-annual-nevada-association-for-positive-behavior-support-conference
http://www.renovolleyballclub.com/
http://www.renovolleyballclub.com/
mailto:renovbc@aol.com
http://renosportsdome.com/soccer-sprouts/
mailto:sprouts@renodome.com
http://www.utahadopt.org
https://www.adoptex.org/classes
https://www.adoptex.org/classes/upcoming-classes
http://www.NevadaEquineAssistedTherapy.com
https://csareno.org/
mailto:mjack@csareno.org
https://www.educatefosteryouth.org/
mailto:JoeyGalata@gmail.com
http://www.nurturingnestreno.com/
mailto:trobertson@washoecounty.us
https://www.achildsworldtherapy.com/
mailto:Sharonacwoffice@att.net
https://casadevidareno.org/pages/wandas-baby-closet
http://www.kiwanishbikes.org
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiqg9yAwJLaAhUD7WMKHQVnDHAQjRx6BAgAEAU&url=https%3A%2F%2Fwww.surreyschools.ca%2Fsites%2F7V5JQUO4HC%2FPages%2Fdefault.aspx&psig=AOvVaw0q8HVebchwXC7d9kBZtlrk&ust=152


 

 

 

 

  

  

 
 
 
 
 
 
 
 
 
 
 

 

INTERESTED IN ADOPTING? 

 

 

Da’Michael age 7,  Miche’la age 6, & Mi’layah age 3 
 

Da' Michael is very playful and seeks out positive feedback in his behavior. He is a 
good big brother and is eager to please. Da’Michael enjoys using his creativity in his 
play. He enjoys school and learning. Da’Michael’s favorite superhero is the Black 
Panther.  
 
Michae'la is very bright and sharp witted. She is a happy and smiling child who  
enjoys engaging others in play. She likes to dance and perform and receive positive 
feedback. Michae’la likes going to school and her favorite part of the day is recess. 
She has a smile that can light up a room. 
 
Mi'Layah is funny and playful. She is a typical, healthy 2 year old who loves to spend 
time with her brother and sister.  She is a true girly girl and likes all things girly such 
as cute hair and painted nails. She loves to have her hair done and loves when she 
has beads in her hair. 
 
If you would like to learn more about this adorable sibling group please contact  
Tawnya Robertson at (775) 785-8659. 

mailto:trobertson@washoecounty.us


 

 

 
INTERESTED IN ADOPTING? 

 
 Deborah, age 9 & Noah, age 6 

These kids are really close and very sweet. Noah 

tends to join and follow. Deborah is all girl.  She 

loves her Barbie’s and often changes outfits 

more than once in a day.  She also loves to have 

her hair styled and play school.  Amazingly both 

love to do things like hike - they even hiked 5 

miles without complaining!   

If you’d like more information please contact  

Cindy Adams at 775-337-4503.  

Jaxson age 5 and London age 3 
 

London is described as very bright and likes to 

play with dolls.  Jaxson likes to play with his 

trucks and his legos.  He can be more active 

but also is very loving.  

 

If you would like further information please 

contact Cindy Adams at 775-337-4503.   

mailto:cadams@washoecounty.us
mailto:cadams@washoecounty.us

